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Ms Hazel Martin 14 September 2001
Head of Rail Franchise Management
Strathclyde Passenger Transport
Consort House
12 West George Street
GLASGOW
G2 1HN

Dear Ms Martin

NORTHERN AREA LOCAL COMMITTEE - 5 SEPTEMBER 2001
PUBLIC TRANSPORT ISSUES

I am writing in connection with a report which was submitted to the Northern Area
Local Committee on 5 September 2001 on issues raised regarding rail public
transport in the Northern Area.

Whilst noting that a contact point for complaints had been provided, the Committee
expressed disappointment at the response which they considered did not cover the
issues of concern the Committee had raised, namely the lack of passenger seating
for customers embarking from Kilmaurs Station, travelling to Glasgow, and whether
the length of the platform at Kilmaurs Station precluded the introduction of additional
passenger rolling stock.

Notwithstanding the above, I would be grateful if you would provide the Local
Committee with six monthly reports identifying future developments and other
strategic rail initiatives affecting the Northern Area.

I look forward to hearing from you in due course.

Yours sincerely

COUNCILLOR STEPHANIE YOUNG
FM
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